
Estero Bay Senior
Questionnaire  

• This questionnaire was developed to find out exactly what the resources and 
services Seniors in the Estero Bay need to have  for a better life. All the 
communities of  Estero Bay are different, we know that services in one area are not 
met in others. Socialization, communication, access to transportation, access to 
health care are some that we see lacking in most areas. 

• Working together in collaboration knowing what works and what doesn’t is a key 
to helping our seniors. 

• Los Osos Cares, Inc. has been awarded a Dignity Health Community Grant to help 
underserved seniors, families and homeless in Estero Bay. To the best of  our 
ability we will help those in need find help and services to improve their standard 
of  life.

• The results of both the Pre-Pandemic and Post Pandemic questiosnnaires are 
shown in the following reports. We received a total of  313 reponses from both 
questionnarires in the comibined area of Los Osos, Morro Bay and Cayucos.



Introduction
• The data presented has been collected from the Estero Bay Senior Citizen Needs questionnaire. 

The questionnaire was distributed in September to the end of  October from the Los Osos 
Cares Senior Program, to citizens in Los Osos, Morro Bay and Cayucos.

•  The Post- pandemic  questionnaire had a total of  103 respondents; there were 52 
respondents from Los Osos, 34 respondents from Morro Bay and 17 respondents from 
Cayucos. The questionnaire consists of  10 separate questions. The first question asks the 
respondent what age bracket they belong to. The second asks respondents what their 
primary language is. The third question asks respondents which town they reside in. The 
fourth question asked respondents to write down what services or programs they currently 
use or have used in the past. The fifth questions asks respondents to choose what services or 
programs they could benefit from. The sixth question asks where they go for daily news. The 
seventh question asks whether they have a emergency contact or not. The eighth questions 
asks respondents if  they or their spouse is a veteran. The ninth question asks if  they have a 
disability or not. The tenth question asks if  they have the ability to use the internet. The 
tables presented  reflect the percentages that were calculated from the number of  
respondents that pertain to each town in regards to questions one, two, three, six, seven, 
eight, nine and ten. The graphs presented reflect the percentages that were calculated from 
total number of  respondents that pertain to each town in regards to questions four and five. 

• Thank you to Barbara Bellenger for calculating all the questionnaires and to Claudia Reyes 
for her expertise in the graphs and presentation of  the report. 
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